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Q: Do the stateroom have minibars?

A: Only on Quantum, Oasis, Freedom, Voyager and Radiance Class ships.

Q: Are there refrigerators in the stateroom?

A: In most suites and in all accessible staterooms.

Q: Do you provide extension cords?

A: No, unless for medical reasons.

Q: Do you provide adapter?

A: No, unless for medical reasons.

Q: Do you provide hair dryers?

A: Yes. All Royal Caribbean ships provide hair dryers.

Q: Are there flat-screen TVs in every stateroom?

A: Yes.

Q: Are there irons and boards in the stateroom?

A: No, but there is a full laundry service onboard.

Q: Can | bring my own iron onboard?

A: No. For safety reasons irons are not permitted.

Q: Is it possible to have a private party in my stateroom, with snacks, etc. served?
A: Yes. Call Room Service (There will be a charge).

Q: How many guests can the Ultimate Family Suite accommodate?

A: The Ultimate Family Suite can accommodate as many as 8 total guests.

Q: How many Ultimate Family Suites are there on Symphony of the Seas?

A: Symphony of the Seas will debut one Ultimate Family Suite.

Q: What are the booking requirements of this stateroom?

A: A $2000 non-refundable deposit is required for booking.

Q: How can | book this stateroom for my client?

A: To book, please contact our Trade Support & Service team for assistance at 1-800-327-6700. In an effort to preserve this new, exclusive
stateroom to committed guests, reservations cannot be made via any online booking outlet and must be completed with a call to a member of
our reservations team.

Q: What is the category code for the Ultimate Family Suite?

A: For sailings departing now through 4/27/19, the Ultimate Family Suite is category RL. The category code will change to “US” for sailings
beyond 04/27/19.

What amenities are offered in junior suites?:
The Junior Suite comes with a private balcony, sitting area and some have a bathtub.

Enhanced Program for Junior Suite Guests:

- Dedicated suite attendant catering to guests' special requests
- Tea and coffee service ensuite

« Bathrobes (for use onboard)

. Bathroom amenities
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